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Terms and Conditions

Genashtim Pte Ltd is an authorized distributor for eCornell, Cornell University’s online
learning platform. All published eCornell courses and certificate programs are eligible
for SkillsFuture Credit, Singapore, and HRD Corp Claimable Courses Scheme.

Learner Warranties

The learner warrants that all information and documents supplied are accurate,
authentic, and correct.

Course Requirements

The learner must be 18 years old to enroll for eCornell.

The learner is advised to consult our Learning Consultant on the preferred
eCornell course as some eCornell courses have prerequisites before enrolment.

A learner should have adequate English written skills, both written and spoken,
as the courses will require interaction among learners and with the instructor
as well.

eCornell Courses & Certificates

Most eCornell courses run for 2 weeks Except for a few courses under certain
competency domains which run for 3 or 4 weeks.

eCornell Certificate programs are valid for 2 years. A learner can complete
within the recommended time or complete the certificate program within 2
years.

Once the course period ends, one additional week will be given to access the
course content from the Canvas Dashboard. This will provide an opportunity to
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download and save any files the learner wishes to keep, print the course content
or do a final review of the course discussion boards, etc. Take Note, however,
that unless given a time extension, the learner can no longer do any of the
assignments, submit, or interact with fellow learners and the facilitator during
this period. After this, the course will be archived and can be found by clicking
Courses > All Courses from the Canvas Dashboard.”

e |t is highly recommended that learners read newsletters that we send
periodically to learn more about course promotions and new courses offered.

Certificate & Letter of Completion

e A Cornell University certificate shall be awarded to a learner upon completing
all courses in his/her certificate.

e An electronic copy can be downloaded from your student account, or you can
purchase a printed or plague version.

e Alearner only taking a course shall receive a letter of completion, which can be
downloaded through his/her student account.

Course Schedules

e The learner is advised to choose a course schedule starting at least 3 weeks in
advance to have a better chance of reserving a seat.

e eCornell courses usually commence twice a month, every Wednesday, and are
filled in quickly.

e eCornell reserves the right to adjust the course start date if necessary.

e |f the course start date is full, an alternative schedule will be provided to the
learner.
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Registration, Enrolment & Postponement

e The learner shall fill in registration details and preferred course via
https://genashtim.sg/ecornell/retail-courses/

e Enrolment is under review and will be done by Genashtim upon completion of
payment.

e Upon enrolment, learners will receive course-related emails such as start date
reminders, progress reminders, and other course-related information.

e The learner can postpone the course start date with written notice of a
minimum of 48 hours before the course start date. Start date change
notification can be made by emailing ecornell-admin@genashtim.com

Course Fees

e All prices that are advertised on our website and MySkillsFuture website are
correct at the time of booking. However, Genashtim reserves the right and
discretion to change our prices at any time.

e Please consult our Learning Consultant for up-to-date pricing and promotions.

e Course retake fee is USS75 per retake.

SkillsFuture Credit & HRD Corp
e Singaporeans aged 25 years and above can utilize their SkillsFuture Credit to
enroll in any eCornell courses.

e HRD Corp registered employers can utilize the HRD Corp Claimable Courses
Scheme to enroll eCornell courses.


https://genashtim.sg/ecornell/retail-courses/
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Extension & Refund

If the learner cannot complete within the stipulated course end date, 1-2 days
extension might be granted if a written request is submitted to the facilitator.

Approval of extension is at the facilitator’s sole discretion and will not be
granted if the learner did not complete 50% of the course modules.

Learners who have paid the full retail price for a certificate, are allowed 30 days
to change their minds for a full refund (less banking/transaction charges). If you
have consumed one or more courses, these will be deducted from the payment
on the certificate at the retail per-course price. No refunds will be given for
individual course payments, special promotions, or discounts.

There could be instances where the learner’s preferred course date is already
full. The learning consultant will provide the learner with the earliest and most
available course date for enroliment.

Course Technical Requirement

eCornell courses are gadget-friendly. You are required to do all the work using the
student portal canvas. Hence, we do not need operating system requirements to do
the course.

Can | use my iPad / iOS device for my eCornell training?

Yes, you must do all the work using the student portal canvas. Hence, we do not need
operating system requirements to do the course.

Internet Connection

A stable Wi-Fi connection, LAN, and strong mobile data are required.



